
 

 

 

Privacy statement and terms of use 

Version 08.02.2021 

 

The tourism marketing information system TourMIS (www.tourmis.info) is an online 

information system of the Modul University Vienna GmbH that contains statistical 

information on economic, demographic, social, ecological and cultural issues of national and 

international tourism development, to the interest of the general public. 

 

User data and usage information 

 

The use of the tourism marketing information system TourMIS is in principle free, but only 

under disclosure of name, gender, e-mail, preferred language of communication and user-

group. Additional user data arise when user create forum entries or when they, upon request 

and under certain circumstances (qualification), receive special entry rights, which allow them 

to enter data and to become agents of statistics. 

 

As a producer of data in TourMIS the system will reference its originators by name. In 

addition, entries made by users in forums and queries will be stored in the TourMIS database. 

The statistics entered by users, the information on the usage of the system and the user data 

is used for access control, for communication between users, for statistical purposes, for 

website optimization and to improve the information offer of TourMIS. Usage information 

and user data will only be stored on the server of Modul University Vienna GmbH. Usage 

information or user data will not be made available to third parties. Usage information in 

TourMIS is pseudonymised before it is stored and processed. TourMIS does not use cookies. 

 

Optionally, users can sign up for mailings about current and relevant TourMIS information 

(newsletter). Users can always decide to unsubscribe the TourMIS newsletter by disabling the 

newsletter checkbox in Edit user profile available in the main menue. 

 

The use of TourMIS without storage of user data and usage information is not possible. Users 

give their consent to the terms of use during the registration process which explicitly requires 

the above mentioned  user data and usage information. Modul University Vienna GmbH has 

pointed out that user can revoke their consent at any time with immediate effect. A 

revocation is possible in the area Edit user profile, which leads to a deletion of all user data 

and has the effect that a user must register again if he/she wants to continue using TourMIS. 

  



 

 

 

Data security 

 

User data will be stored on servers from Modul University Vienna GmbH protected by access 

control and firewall. User data is only accessible by authorized users and computers. Modul 

University Vienna GmbH secures its online information system TourMIS through technical and 

organizational measures against loss, destruction, access, modification or distribution of user 

data by unauthorized persons. 

 

Copyright 

 

TourMIS consists of statistics of various sources which are presented in tables and graphs. If 

the contained material is accurately reproduced and the original source is quoted it is 

permitted to reproduce, distribute, make publicly available and process the content. If data 

content such as tables, graphics or text published retrieved on TourMIS is partially used, 

displayed or otherwise changed, a note must be added at an adequate position to show data 

was extracted or adapted. 

 

Exclusion of Liability 

 

Modul University Vienna GmbH and all contributors to the website researched and compiled 

the contents herein with due care. However, errors cannot be entirely excluded. Modul 

University Vienna GmbH and all contributors cannot guarantee the correctness, accuracy and 

completeness of the contents and therefore cannot assume liability for any type of loss or 

damage that results, directly or indirectly, from the use of the contents of this website. Please 

forward any corrections to support@tourmis.info. 

 

In addition to our own content, we offer external links to information provided by other 

suppliers. This external information does neither originate from Modul University Vienna 

GmbH, nor is Modul University Vienna GmbH able to influence the content of websites of 

third parties. Modul University Vienna GmbH is not responsible for the content of other 

websites to which it refers in the above sense only. The providers of these contents are 

exclusively responsible for their contents. 

 

In the event of a dropout or shutdown of the website due to technical or organisational 

problems, no claims - irrespective of the type - may be asserted against Modul University 

Vienna GmbH. 
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Your Rights 

 

Users have a right to information, free information, correction, erasure, restriction of the 

processing, data portability, revocation and opposition. If you believe that the processing of 

your data is against the data protection law or in other ways your privacy rights have been 

violated, you may want to contact support@tourmis.info of forward your complaint to the 

the supervisory authority. In Austria this is the data protection authority. 

 

Note 

 

Modul University Vienna GmbH serves the right to inform users information when changes of 

this guideline take place. Modul University Vienna GmbH declares that it will not introduce 

any significant changes of its data protection declaration or terms of use without asking 

approval by each individual TourMIS user. 

 

Our Contact Data 

 

Modul University Vienna GmbH 

Am Kahlenberg 1 

1190 Vienna, Austria 

Phone: +43 (0) 1 3203555-300 

E-Mail: support@tourmis.info 

 

Ganesh Yoganathan (data privacy officer coordinator) 

E-Mail: ganesh@modul.ac.at 
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